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Senator Ludwig asked: 
 
Is not providing the FOI PDFs on the website a means of avoiding not conforming to the 
WCAG 2.0 or other guidelines? 
 
 
 
Answer: 
 
The Department of Social Services (DSS) already publishes all FOI documents on the 
Department’s website and provides upfront contact details for users who experience any 
difficulties accessing the downloadable documents. Where possible, DSS publishes 
information in accordance with WCAG 2.0 and AGIMO guidelines and provides a clear 
avenue for support in the event the documents are not readable. 
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